Correct Cap Handling,

Storage & Maintenance Checks

This guide outlines the correct procedures for handling, storing, and maintaining Paxman scalp cooling caps and
systems. Following these steps ensures the longevity of the equipment and optimal patient experience.

Correct storage of caps

The below instructions ensure that no sharp kinking or excessive strain is applied to the tail tubing
when removing the caps from storage.

. The cap covers should be replaced back on to the cap once it has been used and cleaned, this
maintains the shape of the cap cover and protects the silicone cap. Fig 7.1.

. Ensure the cap tail sleeve covers the silicone tubing and the Velcro is attached to the inside of
the cover. Fig 7.2.

e Coil/fold the cap tail inside the cap Fig 7.3.
. Tighten the chin strap to neatly hold everything in place Fig 7.4.

o If caps are stored in the plastic tubs/boxes provided, please ensure they are neatly stacked next
to each other upright Fig 7.5.

. If caps are stored in cupboards or on shelves, please ensure they are neatly stored with the cap
covers in place, and cap tails coiled and secured inside as Fig 7.6.

Poor storage of caps

Further guidance, please see detailed below some incorrect and bad examples of storage methods.

. Cap tails bent at a sharp angle Fig 7.7. - The stress on the tail tubes can eventually lead to splitting
of the tubing and coolant leaks.

. Caps without covers and poorly placed in the tubs/box with bent or sharp angled tail tubes, parts
of the cap can get trapped resulting in punctures to the silicone. Caps may be picked up by the
tail resulting in excessive strain on the cap tail tube. Fig 7.8.

. Caps stored in cupboards incorrectly with cap tails hanging loose or bent at sharp angles can
result in part of the cap getting trapped in doors/cupboards resulting in punctures to the silicone.
Caps may be picked up by the tail resulting in excessive strain on the cap tail tubing. Fig 7.9.

/\ Handling of caps

Please always ensure that caps are handled with
due care and attention.

. Do not pull a cap out from storage via the
tail tube (this should be coiled inside the
cap).

. Do not carry the cap via the tail tube.

. Do not carry the cap via the cap cover chin
strap.

. Do not hang caps on the system support
arms via the cap cover chin strap - please
use the cap holders provided

. Do not place the silicon cap on the support
arms - please use the cap holders provided.

/\ Cap rotation

Paxman continue to strive to ensure that our
device and products remain state of the art. A
part of this process is analysing post-market
surveillance and updating our guidance and
recommendations.

The Paxman cold caps have a 2-year device
lifetime, however we are aware that some hospital
sites have a larger uptake for scalp cooling. Please
carry out appropriate cap rotation procedures to
ensure the caps work optimally for patients and
the hospital site.
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Paxman System & Cap Care Checklist

Connectors Cleaning Velcro Secured

After disconnection, have the connectors on both the caps and the system been Is the Velcro secured inside the back of the outer cap to protect the silicon tubing from
checked and cleaned if necessary? bending or twisting?

System Cleaning Chin Strap

Has the system screen been cleaned with a dry cloth only? (Medical-grade wipes are Is the chin strap fully tightened, keeping the cap tails securely in place?

OK to be used for the rest of the unit)

Cap Storage Method

Cap Reshaping Are the caps stored in the provided box or neatly on shelves?
Has the neoprene outer cap been reshaped correctly (bungee cords and toggle
released, cap turned inside out, and inner cords fully pulled through)?

/\ Do not hang caps from pegs or the system.

Cap Cleaning & Drying

Have the outer and inner caps been cleaned separately and allowed to air dry . .
completely? Coupling Sleeves Condition

Are the black insulation sleeves on the system in good condition and not rolled back?

Cap Tail Storage

Has the cap tail been folded and stored inside the inner cap? Coolant Bag Check
Is there at least one coolant bag or block per system prepared for refilling?

Storage Covers Ready

Are matching size inner and outer cap covers available and ready for storage? Fault Reporting
Are staff aware of how to report faults directly to Paxman?

Cap Alignment

When stored together, is the front of the inner cap aligned with the front of the outer
cap?

Fault Reporting Form

Cap Fit Check paxmanscalpcooling.com/initial-complaint-incident-report

Is the outer cap fully smoothed over the inner cap, with no blue silicone showing?
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